
Fast
Facts 



24.99%
investment in  
Queenstown Airport

24.55%
stake in North 
Queensland Airports  
(Cairns & Mackay)

Name: Auckland Airport.

Date of birth:  
24 November 1965.

Address: The airport  
is located south of  
Auckland city centre in 
Mangere, just 20kms  
from downtown Auckland.

Important details

Owners: Publicly listed on 
the NZX and ASX in 1998 
and 2002 respectively.  
Around 50,000 
shareholders, largest 
shareholding Auckland  
City Council 22.37%.

Prime location.  
Just 35 minutes  
drive to Auckland’s 
CBD, 1 hour flight  
to Wellington  
and 3 hours flight  
to Sydney.



The team 
Approximately 300  
Auckland Airport staff in 
full time positions. (Almost 
12,000 employed on airport.)
Operating hours 
There is no curfew at 
Auckland Airport.  
It is operational 24/7,  
365 days a year.

Awards 
Skytrax World  
Airport Awards 
2013 – Best airport  
in Australia Pacific  
(5 years in a row) 
2013 – Staff Service 
Excellence Award Australia 
Pacific (2 years in a row)
World Route Awards 
2013 – Excellence in 
Airport Marketing Highly 
Commended (3 years in  
a row, Regional Heats Asia)



Landholding 

1,500 hectares, with 443 
hectares available for 
property development. 
 
Domestic terminal 

8 airbridge stands, 12 gate 
stands, 4 remote stands.

International terminal 

14 airbridge stands 
(including two A380 
capable), 10 remote stands.

Car parking 

Around 6,500 secure 
public car parks, short and 
long-term, covered and 
uncovered and they can be 
booked online. There are 
parking options available for 
travellers from right next to 
the terminals to our Park & 
Ride facility. We also have a 
car grooming service at our 
Business Express car park 
at the domestic terminal.

Retail
Over 100 retail outlets –  
including duty free, foreign 
exchange, food & beverage 
and specialty stores. 

 
The international departure 
shopping area is world-
class, with new shops, 
better brands and a more 
relaxing space to unwind in 
and enjoy before your flight.

Assets

6,500
short and long-term 
secure car parks



Runways

Single runway (05R/23L) 
and associated taxiways 
and aprons.  
Latitude 37° 00’29” south.
Longitude 174° 47’30” east.
Direction 051/231 magnetic.
Length 3,635 metres,  
width 75 metres, including 
45m structural width and  
2 x 15m shoulders.

Runway surface  
and strength

Concrete; PCN 120/R/D/W/T

Apron surface  
and strength
Concrete; PCN 65/R/D/W/T
Taxiway, surface  
and strength 
Concrete; PCN 65/R/D/W/T 
Emergency  
service team 
Fully-equipped land and 
sea-based fire fighting  
and rescue vehicles,  
and trained emergency 
services personnel.



Our vision for the future

Projected growth
24 million passengers a year 
by 2025.

Runway and terminal 
development 
•  Construction of a new runway to 

the north of the existing runway 
and an integrated terminal is 
planned and will be completed 
in time to meet demand.

Accommodation
•  A 4-star 260-room  

Novotel Hotel. 
•  A 2-star 125-room  

Hotel ibis budget.

Development



Retail
•    Over 16,000 sqm of 

shopping space across 
both terminals.

•    Enjoy world-class and 
iconic New Zealand 
brands at tax and duty 
free prices. 

•  Two large duty free 
retailers, foreign exchange, 
food & beverage and 
specialty stores. 

 •  One of the most generous 
duty free allowances in  
the world – 3 litres of  
spirit or liqueur PLUS 6 
bottles of wine.

Retail



Property 
•  Airport generates higher 

levels of economic activity 
which attracts businesses. 

•  Auckland Airport Business 
District is a significant 
planned, developed and 
managed commercial 
district.

•   Flexible and scalable 
leasing options. 

•  Excellent proximity and 
access to the city, the 
region, the country and 
the world.

•  Safe, secure and stable 
environment. The airport 
is a national lifeline utility.

•  Massive exposure  
with over 65,000 vehicles 
visiting the airport  
every day.

•  Great on-site amenities 
with many more to come.

443
hectares available  
for development

Property



Overall passenger experience

Lean Six Sigma
There has been a strong 
emphasis on improvements 
to our passenger experience 
using Lean Six Sigma 
methods with our airport 
partners to streamline 
processing, reduce queues 
and make the journey better 
for all. This is an on-going 
process as we strive to 
improve our levels of 
service and the passenger 
experience.

Technology 
enhancements
SmartGate self-service border 
kiosks speed up the Customs 
process for Kiwis and Aussies. 
Self service check-in kiosks 
are available for domestic 
travel with Jetstar and for 
both domestic and Trans-
Tasman travel with Air New 
Zealand, plus Emirates new 
smartphone check-in.

VIP lounges
Auckland Airport is operating 
its own premium lounge 
facility, Emperor Lounge.  
At the International Terminal 
Emirates, Air New Zealand 
and Qantas all have VIP 
lounges. At the Domestic 
Terminal, Air New Zealand 
operate a member lounge.



•  The airport corridor is 
visited approximately  
38 million times per  
year – including  
New Zealanders (staff, 
other Aucklanders and 
other New Zealanders)  
and international visitors.[1] 

•  The equivalent of 9 out 
of 10 Aucklanders visited 
Auckland Airport at least 
once in a 12 month period.[2] 

•  62% of New Zealanders 
visited Auckland Airport  
at least once in a  
12 month period.[3]

•  There are at least  
800 businesses around 
the airport, employing 
about 22,000 people,  
with some 12,000 
workers based on 
Auckland Airport land.[4]

Auckland Airport is a popular place

Sources: 1. Auckland Airport Visitation and Usage 2010 TNS 2010/2011 2. Auckland Airport 
Public Perception and Visitation Annual Monitor, TNS Feb 2012. 3. Auckland Airport Public 
Perception and Visitation Annual Monitor, TNS Feb 2012.  4. Auckland Airport Visitation and 
Usage – Auckland Airport Corridor Employee Sizing Report 2010, TNS 2010/2011. 



Population* 
New Zealand:
4.4 million 

*Approximate figures from Statistics NZ

Within 2 hours 
drive time: 
2.033m people
Within 4 hours 
drive time: 
2.322m people

Auckland

Auckland Airport 
Catchment Area

Hamilton Tauranga

Rotorua

TaupoNew Plymouth

KerikeriKaitaia

Whakatane

Whangarei

Great Barrier Island

Whitianga
Kaipara Harbour

Auckland Airport 
Catchment Area

Within 2 hours’  
drive time: 
1.780m people
Within 4 hours’  
drive time: 
2.244m people

New Zealand



Comparable in size to 
Great Britain, Colorado or 
Japan, New Zealand has 
a population of only 4.4 
million – making it one of 
the world’s least crowded 
countries. It is a haven 
for those seeking peace, 
rejuvenation and relaxation. 
It’s also a playground 
for thrill seekers and 
adventurers and those after 
a luxury travel experience. 

Its temperate climate  
with relatively small 
seasonal variation makes  
it an ideal year-round 
holiday destination.

New Zealand as a destination

4.4m
people in an area the  
size of Great Britain



International airlines at Auckland Airport

Airlines and destinations

international airlines:
18 passenger carriers 
and 4 freight lines*

destinations  
worldwide

22 32

*As March 2013



Auckland Airport is well 
connected – 18 passenger 
carriers link Auckland to  
32 destinations worldwide.  
Two main carriers service  
the domestic routes, flying  
to 24 different hubs across 
the nation.

Annually the airport handles 
over 155,000 aircraft 
movements with more than 
120 international flights 
and 300 domestic flights 
processed every day.  
 
The Auckland Airport team 
proactively maintains and 
grows air links with key 
overseas markets, always 
looking for new markets, 
new routes and new airlines 
to allow more people from 
across the world to enjoy  
this beautiful country.

Airlines and destinations

7. Ministry of Tourism (now Ministry  
of Business, Innovation & Employment), 
April 2010.

24/7 
Auckland Airport operates 
without a curfew, all day  
every day, 365 days a year 
2nd 
largest airport in  
Australasia for  
international traffic 

18.6 million 
people spend time in the 
terminals per annum 

120+ 
international flights  
every day 

300+ 
domestic flights every day

On average, 690  
New Zealanders start  
a domestic holiday  
every half hour7



5-year traffic arrivals by country of last  
permanent residence
(Source: 2012 Auckland Airport financial accounts)

P
as

se
ng

er
 v

o
lu

m
es

6m

5m

7m

UK (incl. Northern  
 Ireland)

New Zealand

4m

3m

2m

1m

0
2008 2009 2010 2011 2012

Japan

USA

China

Australia Other

46.2%

18.3%

20.1%

4.2%
4.7%

1.6%

4.9%

Traffic results: Worldwide



Economic Contribution

•  Auckland Airport makes a 
massive contribution to the 
New Zealand economy.

•  Auckland Airport facilitated 
impact on national GDP 
was estimated at $18.9 B 
in 2006. This is expected 
to be in the range of  
$25.9 B by 2021, and 
$30.2 B to $44.1 B by 
2031 (or between 14 – 
19% of the total NZ GDP).

•  The Airport Corridor, which 
consists of Auckland Airport 
Business District and Airport 
Oaks, currently has around 
22,000 employees. This is 
projected to increase to between 
29,000 – 38,000 by 2031.

•  Nationally Auckland Airport is 
expected to facilitate employment 
of between 441,000 – 539,000  
by 2021, and 528,000 – 756,000 
by 2031.

Auckland 3,570,675 74%
Christchurch 707,352 15%
Wellington 364,587 8%
Other 167,314 3%
(Jul 11 – Jun 12)

International arrivals by NZ airports 

(Source: Statistics NZ)

(Source: Statistics NZ)

(Source: Market Economics)

Passenger make up

46% of all international arrival passengers 
through Auckland Airport are New  
Zealanders, and 20% are Australians. 



Spreading our wings

•  Gateway to New Zealand’s 
adventure capital, a 
major international tourist 
destination and the fourth 
largest international 
airport in New Zealand. 

•  Is the fastest growing 
airport in New Zealand 
and is pivotal to 
the tourism growth 
aspirations and future 
of the region. Also has 
a significant domestic 
visitor market. 

•  International passenger 
volumes are up 14.1% for 
the year to 31 December 
2012 and domestic 
passenger volumes 
have increased 20.9%. 
In the 12 months ended 
31 December 2012, the 
airport had 1,156,250 
passenger movements 
(international 215,300 
and domestic 940,950).

•  Has a runway length  
of 1,911m.

•  New forecasts for 
Queenstown Airport show 
scheduled passengers 
and non-scheduled 
passengers will quadruple 
over the next 30 years.

24.99%
investment in 
Queenstown Airport



Spreading our wings

Cairns Airport
•  Gateway to Tropical 

North Queensland, a 
major Australian leisure 
destination.

•  Two world heritage listed 
attractions the Great Barrier 
Reef and Wet Tropics 
Rainforests are accessed 
from Cairns. 

•  Serviced by Qantas, Jetstar, 
China Southern Airlines, 
Cathay Pacific, China 
Eastern United Airlines, Air 
New Zealand, Air Niugini 
and Airlines PNG.

stake in North 
Queensland Airports

24.55%



•  The closest airport on 
Australia’s east coast to  
a number of rapidly 
growing Asian markets.

•  The airport has direct 
flights to all Australian 
capital cities with the 
exception of Hobart  
and a high number of 
regional destinations are 
also serviced from Cairns.

•  Cairns Airport has a 
main north-south runway 
(3,196m) and a smaller 
cross runway (925m) for 
general aviation.

•  The international  
terminal has a total floor 
area of 25,419 sqm.

Mackay Airport 
•  An important regional 

airport, benefiting from the 
strong resources industry 
and located close to the 
Whitsunday Islands.

•  Access point to Bowen 
Basin, one of the largest 
coal-mining regions in 
the world containing 
over 70% of known coal 
reserves in Queensland.

•  Mackay Airport has a 
main runway (1,981m) 
and a smaller cross 
runway (1,344m) for 
general aviation.



14 million
approximately 55% international and 45% domestic

24 million 
passengers a year –  
the forecast for 2025

transit passengers a year
Around 

74%
of all international visitors to 
New Zealand arrive or depart 
from Auckland

18 international airlines 
connect to 32 destinations

36,800
travellers every day

aircraft movements per year

200,000 plus 
tonnes of high-value freight 

Largest airport in 
New Zealand  
Second busiest international 
airport in Australasia –  
just behind Sydney

While every effort has 
been taken to ensure this 
information is accurate and 
up-to-date, the contents 
are subject to change and 
review. All information was 
correct at time of printing 
April 2013.

Contact 
Web: www.aucklandairport.co.nz
Email: tellus@aucklandairport.co.nz
Phone: +64 9 255 9106
Facsimile: +64 9 275 5835
Post: PO Box 73020, Auckland Airport,  
Manukau 2150, New Zealand 

575,232 155,515

Key figures

travellers 
each year: 


